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Frequently Asked Questions 

1.​ Where are you located?  

Currently, our office is undergoing renovations so all visits are temporarily held virtually. 
Even though virtual, Dr. Lin only treats patients based in Massachusetts. 

2.​ Where does Dr. Lin perform surgical procedures? 

Dr. Lin retains privileges at Signature / Brockton Hospital, and Beth Israel Deaconess 
(BID) - Milton 

3.​ Do I need a referral? 

Not always. Many patients can schedule an appointment without a referral. However, 
some insurance plans require one. If you're unsure, our team can help you determine 
what's needed before your visit. 

4.​ Does insurance cover my visit? 

We accept many insurance plans, and coverage varies depending on your benefits and 
the services you receive. Our staff can help verify your insurance coverage before your 
appointment. 

5.​ What should I bring to my first appointment? 

Until our office is open, you will simply complete the questionnaire that will be sent via text 
or email prior to your first appointment. You will be able to upload your insurance card 
directly to Athena. Questions? we are happy to help! 

6.​ Which weight loss option is right for me? 

Every patient is different. During your consultation, we'll discuss your health history, goals, 
and treatment options—including nutrition counseling, GLP-1 medications, and bariatric 
surgery—to create a personalized care plan. 

7.​ Can I use GLP-1 medications if I don't want surgery? 

Absolutely. Many patients achieve success with medically supervised weight loss, 
including GLP-1 medications, nutrition counseling, and lifestyle support. If surgery isn't the 
right choice for you, we'll discuss other evidence-based options that align with your health 
goals. 

8.​ How do I get started? 

Simply request an appointment online or call our office. We'll guide you through the next 
steps and answer any questions before your visit. 

 
 


